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What's insideWelcome

I opened the last issue of Inntelligent 
News with a suggestion that things are 
beginning to settle down after the Brexit 
referendum. I may have spoken too soon! 

With a snap General Election on the horizon we 
have more unpredictable months ahead in the 
UK. On the other hand, the nature of our business 
means that we are part of a bigger, global industry 
and used to responding to change. With that in 
mind, I am delighted to report that Inntel has been 
appointed an agency member of Radius Travel, 
extending both our international reach and the 
benefi ts we are able to off er clients as they travel 
across 160 countries. 

This is not in any way to suggest that the UK is 
going to see less business, of course. In fact with 
nearly 20,000 more hotel rooms opening in the 
UK by the end of 2017 (over 7,000 in London 
alone) it is clear that there are many exciting new 
opportunities to investigate for those involved in 
organising, booking and hosting meetings and 
events closer to home – and Inntel intends to be 
leading the way. 

Speaking of events, Inntel’s Events Team have 
gone from strength to strength in recent months, 
impressing clients with their creativity and project 
management skills and securing new business 
off  the back of completed projects, such as the 
Vitality Stars VIP weekend (see page 4). We have 
also launched a new and improved website that 
features a ‘busy dates’ calendar to help everyone 
with future planning. In short, whatever the future 
holds, it’s all systems go for Inntel.

Douglas O’Neill, CEO

There are many 
exciting new 
opportunities 
to investigate 
Douglas O’Neill
CEO, Inntel 
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Reaching for the Stars
Inntel Event Management

To read the full case study please go to our website at www.inntel.co.uk/case-studies/

Each year, Vitality rewards its peer-nominated Stars 
(employees who have gone the extra mile for the 
company or their colleagues) with a luxurious two-day 
thank you event in London. In 2016, Vitality challenged 
Inntel to organise and deliver the Vitality Stars event.

Creative factory
Having created a theme for the event (‘By Royal 
Appointment’) we included references to the Royal 
Warrant throughout the two days and selected 
activities that would fi t in with the Royal theme, such 
as lunch at Mosimann’s, The Queen’s caterers. Details 
of the many activities were communicated through a 
dedicated Vitality Stars 2016 Facebook page, which 
increased the sense of excitement and exclusivity.

Meticulous management
As well as overseeing roles and responsibilities for all 
stakeholders, we co-ordinated 15 suppliers, undertook 
a comprehensive risk assessment and managed all 
health and safety considerations. 

Finishing touches
The Stars were thrilled with everything from the big 
reveals (“You’re off  to see a West End show”) to the 
little touches, such as ensuring that their favourite 
drink was waiting for them at the interval. 

“Following our phenomenal success with the Vitality Stars 
experience we were delighted to be engaged to work 
on the Vitality Leadership Conference which took place 
in March 2017.” Lisa James, Events Director, Inntel

Client: 
Vitality (UK-based health 
insurance company)

Mission: 
Develop a creative theme | Organise memorable 
activities | Handle all logistics (including travel) 
| Project manage the entire event | Meet a tight 
deadline and fi xed budget

Accomplished:  
“With Lisa at the helm, our most recent Star 
Award experience was a phenomenal success! 
Her creativity shaped the overall experience and 
her meticulous attention to detail is remarkable... 
Our heartfelt thanks to Lisa and her team. 
They are incredible!” Keith Kropman, 
Director: Marketing and People, Vitality

CASE STUDY
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Thwaites Hotels & Spas 
Crowned AA Hotel Group of the Year 2017, 
Thwaites Hotels & Spas are a collection of 
fabulous 4 star hotels with fi rst-class meeting 
and business facilities. 
Established as Shire Hotels over 37 years ago, the group 
rebranded last year to refl ect the wider hospitality portfolio 
of the company. 

Each location has a design and feel that’s unique to that hotel, 
with plenty of local inspiration that carries through the interiors 
and artwork  - North Lakes Hotel & Spa, Penrith really does have 
a Cumbrian dry stone wall outside the lift on two fl oors and 
Aztec Hotel & Spa in Bristol has a fabulous spray-painted Bristol 
harbourside image on the restaurant wall. 

The local feel runs through food and drinks too, with each hotel 
having its own specially created menu, yet what unites them 
all is a scrupulous attention to the small details,  that make the 
diff erence between a good and a great stay. 

Meeting rooms are light, airy and purpose-designed with the 
group’s signature Conference Café off ering a perfect place 
for break outs and an ever changing landscape of all-day 
refreshments to liven up fl agging minds.

On site teams will off er fi rst-hand expertise and knowledge 
of their own property, and be there on the day to welcome 
and support as much – or as little – as needed.

Guest rooms are well designed with all the amenities you would 
expect – and a few you wouldn’t, including complimentary 
bottled water and fresh milk in the fridge for your morning 
cuppa. Wi-Fi is both fast and free, just as it should be.

AA Hotel Group 
of the Year 2017

GET IN TOUCH 
To book a Thwaites hotel for your next business trip, 
please contact us on 0844 847 5502 or book through 
our online booking tool, iCentral



The Principal York
Both luxurious 
and homely

My colleagues and I took the Virgin East Coast direct 
train from London’s Kings Cross, leaving at 10am and 
arriving just before noon, so it was an easy trip. We 
were greeted by the hotel’s concierge staff  who had 
our bags taken straight to our rooms. 

I last visited The Principal York three years ago 
and remember it being very tired and in need 
of a lot of work to bring it up to current market 
standards. Since then the hotel has had a £20million 
refurbishment and been transformed into a beautiful 
venue with an atmosphere that manages to be both 
luxurious and homely. 

Bedrooms & bathrooms 
The bedrooms are spacious, fresh and relaxing and 
the bathrooms too are generously sized with large 
walk-in showers and (for some rooms) attractive roll-
top baths. 

Staff  
The hotel employees were all very friendly, 
approachable and knowledgeable about local amenities. 

Dining 
We enjoyed pre-dinner drinks in the Garden Room, 
which is a perfect setting for enjoying afternoon tea or 
even a quiet meeting. Dinner was then served in the 
Refectory Kitchen & Terrace restaurant, and we were 
given the choice of dining in the modern, light-fl ooded 
dining room or on the outdoor terrace. Our food was 
all delicious, locally sourced and served with a smile. 
The bar area, which is also open to the public, is quiet 
during the day but comes alive in the evening and 
includes a ‘sitting room’ style area where you can 
relax with friends and colleagues while watching TV 
or enjoying a drink. Our breakfast was served in the 
Refectory the next morning and I can honestly say was 
amongst the best I have eaten in my 10 years of road-
testing hotels with Inntel. 

Leisure facilities 
The hotel boasts a good size gym that is well equipped 
for both cardio exercise and resistance training. The 
many other facilities include a heated swimming pool, 
a sauna, a steam room and a Jacuzzi, which are all 
open daily for gym members and hotel guests. 

Comments 
The hotel occupies a beautiful Grade II listed building 
and is in a great location, right next to York train station 
so you can be walking through the hotel doors within 
minutes of stepping off  the train. Despite its proximity 
to the train tracks we were not disturbed by the sound 
of trains passing by. 

Nearby activities: 
GR8 Escape Room, York 
The Escape Room is exciting, challenging and GR8 fun. 
Challengers are put into a room and must solve a series 
of codes and brainteasers to win their release. The 
puzzles involved require a range of skills and abilities 
which makes GR8 Escape Room, York a fantastic option 
for team building days.

Address: 
Station Road, York, YO24 1AA 

By Rail: 
York Station (next door) 

By Air: 
Leeds Bradford International Airport 
(30 miles, 45 minutes via taxi) 

2.
XE CURRENCY APP
Popular currency converter
http://www.xe.com/apps

Now the most downloaded foreign exchange app, XE 
Currency App tracks all world currencies in real time 
and stores the last updated rates so you can refer 
to them offl  ine. It also includes a mobile currency 
calculator that enables you to work out prices in your 
home currency so you can tell at a glance if you’re 
getting a good deal – or not!

4.
AIR MATTERS
Shows air pollution in diff erent cities
https://air-matters.com

A highly useful monitoring tool that provides you with 
real time information on the Air Quality Index and 
Pollen levels in cities around the world, along with 
local weather data and health advice. If you have 
asthma, hay fever or other breathing issues this app 
could be of great use at home and abroad.

1.
SPLITWISE
Tracks who owes what
https://www.splitwise.com

This app solves the age-old problem of keeping track 
of money between friends and colleagues. It enables 
bills and expenses to be divided and allocated, 
records IOUs and more. In short, a very handy app 
that should keep your accounts on track and save 
a few friendships along the way, too.

3.
APP IN THE AIR
Personal fl ight assistant app
https://www.appintheair.mobi

This handy app acts as your personal fl ight assistant by 
keeping track of the diff erent stages of the fl ight you 
are booked on, including check-in, boarding, take-off  
and landing with instant notifi cations of any changes 
to the schedule. It also has useful information on major 
airports around the world (local weather, delays) and 
tips (eg where to charge your phone or fi nd free Wi-Fi).

5.
SCAN BIZ CARDS
Store contact details quickly and easily
https://www.circleback.com/apps/
scanbizcards

This business card scanning app enables you to store 
your new contacts’ details fast then export the contact 
data to other CRM systems or as a CSV fi le. The 
scanned data will also be synced with your address 
book so it’s there when you need it.

New apps 

Worth 
a look
We’re always on the lookout for apps 
that could help with work, meetings and 
travel. Here are some of the gems that 
have caught our eye in recent months:

Reviewed by Phil Swanson, 
Inntel Supplier Partnership
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HOTEL SPOTLIGHT
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APP UPDATE



Inntel’s Meetings 
& Events 

Industry 
Report  
Inntel has published its second annual 
Industry Report for those involved in 
meetings and events.

We launched our fi rst Industry Report in 2016, having 
recognised the need for an evidence-based round-up 
of the ideas and developments that were shaping our 
world of work. The report was so well received that 
we have now produced an equally in-depth report that 
looks at the state of play, one year on. 

For 2017, the report includes insights on how businesses 
are reaping the benefi ts of the sustainability movement 
and why too much technology can be a turn off  for some. 

REQUEST A COPY 
To receive your FREE copy of the latest Industry 
Report, simply enter your details on our website:

www.inntel.co.uk/industry-report

2017
Inntel is well placed to answer 
this question because we 
drill down into our clients’ 
requirements to ensure we 
provide exactly what they need 

for each meeting – from the venue and 
facilities to the mood and menu. We asked 
Anna Snoep, Inntel’s Meetings & Events 
Manager, for her take on the latest trends.

Trend #1 
Relaxed layouts
“ The more they can relax, the more 
they will contribute”

Increasingly clients are turning away from the traditional 
theatre/auditorium style and asking us to arrange 
a more informal meeting layout. For example, we 
have been asked for ‘campfi re style’ arrangements, 
‘comfortable seating hubs’ and tiered seating ‘but with 
cushions’. The clients are telling us that they believe a 
more informal layout will increase the meetings’ output, as 
relaxed attendees will make a more valuable contribution. 

Trend #2 
Independent venues
“ An interesting environment makes 
for an interesting meeting” 

We’ve seen a surge in the number of requests for 
independent venues that off er something a bit diff erent 
or off  the beaten track. Venues that are traditional on the 
outside with modern interiors also seem to be very popular, 
and ‘shabby chic’ and ‘blank canvas’ are in demand. 
As part of this trend we are also seeing a move to non-
residential venues for day meetings, which is itself a move 
away from conventional corporate conference and meeting 
facilities (and opens up the choice of venues available).

Trend #3 
Healthy & allergy friendly 
food options
“ There for those who need or want them, 
without them having to ask”

Inntel’s clients are defi nitely getting better at anticipating 
their delegates’ diff erent requirements where food is 
concerned. They are still asking for what we would 
consider traditional meeting fare (pastries, cookies) but 
ensuring that healthy and allergy-friendly options are 
available. (Some venue groups have proved themselves 
to be particularly good at responding to this trend). 
Also, it is becoming more important that venues label 
their food at all catering breaks so that delegates with 
intolerances and allergies can make their own food 
choices, rather than having to ask.

What do our clients’ 
bookers want?

Meeting trends 
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When you’re away from home, it’s 
comforting to know that the warmest 
and friendliest of welcomes awaits you 
at Corus Hotels. We pride ourselves not 
only on our outstanding facilities, but also 
on our dedicated and professional staff .
From overnight stays and fi ne dining, to meeting 
facilities and wedding packages, with 8 perfectly placed 
venues across the UK, there’s something for everyone 
at Corus Hotels. From Burnham Beeches in the rolling 
Buckinghamshire countryside, to Corus Hyde Park in the 
bustling capital, each venue is unique in its own way, yet 
all off er the same great service & outstanding value.

At Corus Hotels, we hold over 40 stylish, fully equipped 
conference and meeting rooms across the UK, each 
providing high speed wireless internet, varied catering 
options and packages of excellent value. These facilities, 
along with our extensive experience in working with a 
range of business professionals, allow us to confi dently 
cater for meetings and events for between 2 and 150 
delegates. Our Meeting and Event Coordinators will 
always work closely with you, from your initial enquiry, 
right until the end of your meeting, to ensure everything 
runs to perfection.

Corus Hotels can be booked through the online 
booking tool at i-central.inntel.co.uk or through 
our accommodation team on 0844 847 5502



Shooting 
stars
While many travel policies call for 3* 
accommodation as a minimum requirement, 
the star system may not be a useful 
benchmark for corporate decision-making 
warns Sian Sayward, Inntel’s Supplier 
Partnership Manager.

The hotel star system is a grey area as there is no 
international standard to refer to so stars are awarded 
by diff erent bodies using diff erent criteria. 

In the UK, for example, stars are awarded by both the AA 
and the national tourist boards, and while the diff erent 
schemes have been ‘harmonised’ to improve consistency 
they tend to focus on quantifi able factors such as the 
availability of lifts and leisure facilities and the restaurant 
opening times. This works in favour of larger and newer 
hotels, but to the disadvantage of smaller or rural hotels 
that may off er outstanding service and creature comforts 
but lack one or more of the items required for more than 3 
stars – such as a designated eating area for lunch. Hotels 
pay for the right to market themselves on their star rating 
and if a hotel is ever downgraded the news can pass 
unnoticed. (Compare this to the Michelin scheme, which 
publishes an updated list of restaurants that have won or 
lost stars each year). Some large chains don’t even bother 
with external bodies and assign their own hotels stars 
based on internally agreed criteria, which just increases 
the inconsistency in the marketplace.

Looking further afi eld, the star system is similarly 
inconsistent. In Dubai the hotels are now ranked up to 
a maximum 7 stars in a quest to diff erentiate the even 
bigger and better off erings. In France, the hotels are 
awarded their stars by Government departments but 
reassessed every fi ve years rather than annually. In 
the USA there are several competing ranking systems 
include the Forbes Travel stars scheme and the 
American Automobile Association diamonds. 

All this shows that “3* accommodation” will mean diff erent 
things in diff erent places. The cost of the accommodation 
will not be a reliable guide, either, as room prices will have 
more to do with the hotel’s location and the local market 
competition than its star rating. 

So what’s my advice?
Generally speaking the star system may be useful 
for leisure travellers wanting a fast way to search for 
holiday hotels, but for business travellers it is a rather 
outdated yardstick. In all cases, you would fi nd more 
reliable and up-to-date information on a hotel’s facilities 
and service standards by reading the most recent posts 
on TripAdvisor and other online review sites.

For corporate customers, if your travel policy mentions 
the 3* standard you may want to consider whether 
this is still a relevant description of your requirements. 
Many of the items that are required for a 3* ranking are 
available at budget brand hotels, and potentially for 
less than you were prepared to pay. It would therefore 
be well worth spending some time itemising your 
actual minimum requirements (such as dinner available 
on site and a formal Lone Female Traveller policy, for 
example) to ensure you don’t end up booking a 3* 
hotel that off ers less than you wanted.

Inntel's Account Managers can help you to analyse 
your actual requirements and get better value from 
your accommodation budget. 

GET IN TOUCH 
Call our team of business travel experts on 0844 
847 5502 to fi nd the best hotel option for you.

WHAT DO STAR RATINGS MEAN
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Meet Off  Peak at QHotels
If you can be fl exible on your meeting days and choose a quieter day for your 
residential meeting, conference, training or team building event from 10-300+ 
delegates, then we have a deal off ering great value and savings for you. 
Move your meeting to a Monday, kick starting the week 
and staying with us on either the Sunday or Monday night. 
Alternatively have your meeting on the Friday, staying on either 
the Thursday or Friday night. Enjoy a range of complimentary 
added extras and as an added treat, your delegates can bring 
their partner to join them for Friday night stays.

Award-winning venues
We are pleased to be named as the No.1 Large Group in the 
annual VenueVerdict Awards for the sixth consecutive year. 

11 of our hotels also ended the year with Gold Standard 
Accreditations - the highest in our history.  

Our multi-million pound investment continues
Our most recent hotels to benefi t from our investment are: 

The Westerwood Hotel & Golf Resort, near Glasgow, has had a 
£750,000 investment including a full refurbishment and extension 
of the spa, a new state-of-the-art gym and new carpets and 
decoration throughout the public areas.  

£500,000 has been spent at Chesford Grange in Kenilworth, 
Warwick. A number of bedrooms and bathrooms in the Manor 
House have been refurbished. A permanent boardroom has 
been created and there’s been a redecoration of two meeting 
rooms and the conference coff ee station.   

The Oxford Belfry, Oxfordshire, has had a number of bedrooms 
refurbished along with the College Suite bar and lounge.  

Kick-start your team this year
Last year we saw an increase in team building events at our 
hotels and this year the trend looks set to continue.   

Working with our preferred team building partner, Team Spirit, 
we can devise activities to suit your needs.  

Choose one of our hotels with acres of grounds like Norton Park, 
Nr Winchester where activities such as falconry and outdoor 'It's a 
Knockout' events complete with giant costumes, water and foam 
work well.  Alternatively team building can work just as well in 
our city centre properties like The Midland, Manchester and if the 
weather isn’t on your side a whole host of indoor activities can be 
designed for you.

24 hour delegate 
rates from £135



Best of both worlds 
Inntel + Radius Travel = 

Inntel has been appointed as an agency 
member of Radius Travel, acknowledging  
our local expertise while extending our  
own international reach. 

The global market is still a collection of local markets 
with their own languages and idioms, history and 
culture, taste and rules of propriety – and truly global 
companies know how important it is to understand 
local differences. A reliable way to make sure you  
don’t get things wrong – while getting the best and 
most responsive service for your clients – is to team  
up with companies around the world that share your 
high standards.

And this is exactly what 
Radius Travel has done  
with Inntel. 
Radius Travel delivers global travel and meetings 
programmes for multinational companies through  
a network of leading agencies. Like Inntel, all Radius 
worldwide agencies have roots in their communities and 
brands that your travellers will recognise. This means 
that your people are connected to local agents fluent 
in the language, culture and content distinctive to their 
home. Radius agencies’ local expertise translates to 
better buy-in from your teams, better experiences for 
your travellers and better compliance for your company.     

Being part of the Radius Travel network enables us 
to offer global contracts with consistent SLA’s, global 
Account Management, global data consolidation and 
supplier savings.   

Inntel - more than  
meetings managers 
Yes, we manage meetings - but did you know that we 
also organise travel, accommodation and events for our 
clients? Here’s a quick overview of our services. You’ll 

find a more detailed description on our new website, 
or call us to discuss your particular requirements: we’re 
sure to be able to help.

Travel
Our experienced travel division provides 
a complete door-to-door service for your 
travellers that covers all rail, air and car 
rental, visa, ferry and taxi services to give 
you the widest possible choice of routes and 
ticketing. We also take care of any additional 
products and services they may need, 
including valet parking, meet and greet 
services, fast tracking through airports and 
check-in assistance as well as passports and 
visa help. 

0844 847 5504

Accommodation 
Inntel books around 800,000 rooms in the 
UK and overseas every year for clients from 
all business sectors. We achieve substantial 
savings for them by putting together a 
bespoke preferred supplier programme  
for their travellers, with specially negotiated 
rates and benefits at chain and independent 
hotels and serviced apartments, as required. 
These can then be booked online to create 
a fast, smart, flexible and cost-effective 
solution.

0844 847 5502

Meetings 
Each year Inntel manages more than  
£25 million of meetings, conferences and 
training related business. Our significant 
experience and expertise is available for all  
of your meeting projects, from organising 
your international business seminar to  
a weekly sales meeting. Our dedicated  
team will work with you to understand  
your detailed requirements then plan  
and execute every detail to meet your 
business objectives.

0844 847 5501

Events
Our experienced Event Management 
team will work with you to decide on the 
most creative concept for your event and 
then organise every aspect that you want 
our help with, which could be finding the 
perfect venue, developing a multimedia 
communication strategy, identifying 
niche speakers, tailoring an event app or 
producing an inspiring stage set. We will 
then be there to ensure that everything runs 
smoothly on the day.

0844 847 5501
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Tips for Travel 
Bookers 
It’s always good to have useful tips to pass on to clients 
and colleagues. Here are some packing hacks that we 
have gathered and that our own bookers recommend. 
Feel free to pass them on whenever anyone turns to 
you for advice. 

Packing Hacks 
   Pack complete outfi ts in ‘layers,’ so the clothes 

you need fi rst are at the top of your bag or case, 
followed by nightwear, followed by the next 
day’s clothes. 

     If you are going away for many days, selecting 
three diff erent tops that ‘go’ with three diff erent 
bottoms gives you nine outfi ts to choose from. 

   Keep a separate bag of your regular toiletries just 
for travelling so you are not sorting through your 
home supplies every time. 

    Send yourself an email with a high resolution 
image of your passport and driving licence that 
you could access in an emergency, just in case 
the originals get lost or stolen. 

   Take an empty pillow case with you and use it as 
your storage bag for dirty clothes. It keeps them 
fresher than they would be in a plastic bag. 

   Don’t throw away the clear ziplock bags for your 
liquids. Use them for everything you need to keep 
together and easy to fi nd, such as: 
1)  travel documents and foreign currency, 
2)  electrical gadgets, earphones and chargers and 
3)  your house keys, car keys and parking ticket. 

   Put your clear bag of liquid items in the same 
compartment as your laptop, as you have to show 
both at airport security. What you’re allowed to 
take on a fl ight depends on which country you 
are travelling to so always check with your airline 
before you travel.

1

2
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Travel Security  
Stay safe

With security risks becoming an increasing 
concern for travellers, Inntel’s Business 
Travel Manager, Nickie Caldeira, has this 
advice on where to fi nd the most useful 
and up-to-date information. 

1. Sign up for alerts
The Government website is kept up to date with the latest 
advice for travellers, so as a fi rst step we recommend that 
you visit the relevant country page and arrange to receive 
security alerts by email or RSS. They also off er updates 
over Twitter (@FCOtravel) and Facebook (FCOtravel).

www.gov.uk/foreign-travel-advice

2. Look up useful numbers
Find the number for the British Embassy, High 
Commission or Consulate in the country you are 
visiting and save it on your phone. 

www.gov.uk/government/world/embassies

3. Store important 
documents online
Travel documents can get lost or stolen, so store 
important details in a secure online folder that you 
could access in an emergency, such as your passport 
details, driving licence, insurance details and travel 
cheque numbers.

4. Keep your guard up
If you do end up travelling to an area that is considered 
at risk of a terror attack, it is worth reading the Foreign & 
Commonwealth Offi  ce’s advice on how to minimise your 
own risk. Most of the suggestions involve taking pre-
emptive action, such as avoiding places where westerners 
gather that are not well protected (which could include 
popular bars, restaurants and shops), keeping a charged 
phone with you at all times and working out where you 
could take refuge in an emergency. 

www.gov.uk/guidance/reduce-your-risk-from-
terrorism-while-abroad

5. Take your medicine
Health and safety go hand in hand, so we’ll end with a 
reminder on staying healthy. If you take regular medication, 
the National Travel Health Network and Centre has advice 
on travelling with prescription drugs. For example, all 
medication should be in its original pharmacy packaging 
and you should have a copy of your prescription with you. 

www.travelhealthpro.org.uk/factsheets

Did you know?
Dial 112 to contact the emergency services in any 
EU country. The call is free from fi xed and mobile 
phones and call handlers usually speak English 
or French as well as the local language. 

PAGE FIFTEEN

PACKING HACKSTRAVEL SECURITY

INNTELLIGENT NEWS - ISSUE 12



Glasgow is Scotland’s largest city with a choice of 
interesting venues, from modern galleries to historic 
buildings. As meetings and events specialists, it’s our 
job to know what venues are out there so that we 
can identify the perfect match for a client’s particular 
requirements. Here are just a few of the many Glasgow 
based options that we recommend: 

DoubleTree by Hilton Hotel, 
Glasgow Central
Cambridge Street, Glasgow G2 3HN
The DoubleTree underwent major renovation work in 
2016 and the transformation is incredible. The hotel is 
home to the largest “pillar-free” ballroom in Scotland 
(seating up to 1,500 people) along with a wide choice 
of breakout spaces. This makes the venue ideal for all 
kinds of events supported by its extremely convenient 
central location, abundance of leisure facilities and 
fl exible meeting space.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

The Lighthouse
11 Mitchell Lane, Glasgow G1 3NU 

Once the head 
offi  ce of the 
Scottish Herald, The 
Lighthouse is now 
an established art 
gallery and meetings 
venue with a ‘luxury 

warehouse’ feel. If you are organising an event that 
hopes to inspire creative thinking and fresh ideas, this 
would be the perfect place to hold it. The sixth fl oor 
is truly special, with space for up to 16 guests to enjoy 
a private dinner (a piano in the corner of the room is 
available for live mood music) and a viewing platform 
off ering spectacular views over the city.

Malmaison Hotel
278 W George St, Glasgow G2 4LL

This converted Greek 
Orthodox Church 
is now a beautiful 
boutique hotel in the 
heart of Glasgow, 
just a 15 minute 
walk from Glasgow’s 

Central Station. The hotel has a cosy reception area and an 
amazing spiral staircase that leads down to the bar room. 
There are three fresh and bright meeting rooms, with built-in 
high-tech AV equipment) located just off  the bar room, and 
these rooms can be opened up to create one large room 
accommodating up to 60 people seated theatre style.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Blythswood Square Hotel
11 Blythswood Square, Glasgow G2 4AD
This hotel simply oozes glamour, as you would expect 
from the building that was once home to the Royal Scottish 
Automobile Club, with friendly doormen providing a warm 
welcome for everyone as they arrive. For meetings, the 
highlights include a private screening room that can 
seat up to 45 guests on Harris tartan covered seats. The 
screening room would be an ideal venue to hold a small 
and exclusive VIP style presentation for clients.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Glasgow Caledonian University
Cowcaddens Road, Glasgow G4 0BA
The University’s meetings facilities are an impressive 
venue in their own right, having been specifi cally 
designed to suit the corporate market. The venue has 
recently undergone a £32 million investment, so all 
technology and AV equipment is top of the range. A 
unique glass-walled meeting space called The Lantern 
appears to fl oat above the reception area (as you enter 
the Hamish Wood Building) and can accommodate up to 
80 delegates. The open plan spaces are blank canvasses 
and high-spec lighting technology allows you to create 
a bespoke atmosphere to suit your event branding.

thestudio, 
Glasgow
Hope Street, 
Glasgow G2 
6AE
This fresh and 

colourful venue, just opposite Glasgow Central Station, 
off ers a complete contrast to the usual monochrome 
corporate world. Splashes of candy stripe colours in the 
main drinks reception area give it a clean modern feel, 
and the meetings technology on off er is very high-spec, 
with Apple TV and integrated sound systems. A range 
of diff erent sized rooms are available for everything 
from small boardroom meetings to large and lively 
networking events, with some rooms off ering stunning 
roof-top views across the city. The largest room can 
cater for up to 260 delegates arranged theatre style 
and can also accommodate a dance fl oor and a bar for 
evening events..
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Fifteen Ninety-Nine
St Vincent Street, Glasgow G2 5RJ
This hidden gem is the former site of the College of 
Royal Physicians, a society that was founded in 1599. 
The interior design is stunning with chandeliers, original 
dark wood features and period décor highlighting the 
building’s long history. While the size and elegance 
of the meeting spaces at Fifteen Ninety-Nine would 
suit larger, formal events (corporate entertainment, 
conferences) it also has smaller rooms available for more 
routine events, including a tiered lecture theatre for up 
to 70 delegates.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Glasgow
Meet you in

To book a meeting or event at any of these venues, 
or to discuss other venues that would be more 
suitable for your particular requirements, please 
contact us on 0844 847 5501 or email the team: 

meetingsandevents@inntel.co.uk
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At Warwick Conferences we have one 
simple vision: anything is possible. 
It’s not just our expertise and knowledge that make this a 
reality, it’s also our ability to fi nd that spark of inspiration in 
places that others might miss. That’s why our newest venue 
has redefi ned what’s possible in events and conferencing. 

It’s your space. Or your room. Or many 
rooms. Put up walls, move them around, 
make your own environment. 

It’s yours, exclusively. 
The Slate is a brand new venue at Warwick Conferences 
and it’s groundbreaking. A fl at, exclusive and fl exible 
expanse of 650 square metres for up to 400 delegates, 
you can even drive a car through it.

When it comes to sustaining your people, our menu is 
Food for Life accredited by the Soil Association. So it’s 
fresh, healthy, seasonal, traceable: good food and even 
better credentials. 

But that’s not all. It’s one of the greenest venues in the 
country. The building itself is one of only ten new, non-
domestic buildings in the UK to win a BREEAM Excellent 
rating for sustainable design, construction and operation. 
Opening out onto a lake, the view is pretty green too. 



Inntel regularly sends its staff  on road 
trips to assess the potential of diff erent 
venues for our clients. This means that, 
when we are asked for recommendations 
in a particular area, we have plenty of local 
knowledge to draw on right away. 

Four of the team went on a visit to the Hogarths 
Hotels earlier this year and were very impressed 
by what they found. 

The Hogarths Hotel group comprises two beautifully 
restored hotels in the West Midlands, the Hogarth Hotel in 
Solihull and the Hogarth Stone Manor in Kidderminster. 

Both enjoy beautiful countryside settings while being 
within easy reach of Birmingham, the M42 and M6 
motorway network and the airport. 

Luxurious facilities for 
meetings and conferences 
Hogarths Hotel, Four Ashes Road, Dorridge, 
Solihull B93 8QE

The hotel off ers several meeting room options. For 
small private meetings there is a separate Summer 
House on a moated island that can accommodate up 
to fi ve delegates while The Boardroom seats up to 25 
in great comfort. For larger groups, The Music Room 
is available for up to 120 delegates and The Garden 
Suite (an outdoor event space) up to 250. There is also 
a standalone facility called The William Suite in the 
grounds of the hotel with its own private entrance and 
car park, making it ideal for a range of corporate events. 

A quirky Tudor-style building 
with interesting spaces 
Hogarths Stone Manor, Stone, 
Kidderminster DY10 4PJ 

The Stone Manor does cater for larger events (The 
Drawing Room accommodates up to 130 delegates 
and The Drey holds up to 80) but the nature of the 
building means that it has more of a wedding-venue 
feel. However there are some very interesting spaces 
for smaller gatherings, all with suitably cosy names 
(The Dovecote, The Den, The Nest, and The Snug).  
Each of the 54 bedrooms at Stone Manor is beautifully 
decorated and fully equipped with under fl oor heated 
bathrooms and free Wi-Fi for all guests. The restaurant 
is also superb, and makes the most of the fresh 
produce grown in the hotel’s own walled garden.

Venue Spotlight 

A very upmarket 
‘business oriented’ hotel 
with a modern feel
Mary Jameson
Business Travel Consultant, Inntel 

A stunning venue with 
free Wi-Fi throughout 
so the perfect place 
for a business traveller 
to unwind
Victoria Grantham, Senior Meetings 
& Events Consultant, Inntel

Hogarths Hotels, West Midlands

VENUE SPOTLIGHT
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ITA Venues
ITA Venues* is your exclusive venue portfolio, 
off ering over 40 of the most amazing venues 
in London and around the UK. 
Our range of venues includes seven grand livery halls, six secret 
gardens, a collection of royal palaces, fi ve show-stopping river 
views, a vast range of professional spaces, and a world famous 
zoo. No matter what you want to use it for, we guarantee your 
chosen venue will satisfy your wishes and wow your guest.

We are linked to all these amazing spaces by our caterers - 
Ampersand and Chester Boyd as well as Asian caterer Davat 
who provide fabulous bespoke, culinary creations, matched with 
imaginative themes to make every event a memorable experience.

GET IN TOUCH 
For further information on ITA Venues or to book one 
of these fantastic spaces for your next event, please 
contact us on 0844 847 5501 or email:

meetingsandevents@inntel.co.uk

We have the venue 
to suit you!



As detailed in the opening pages of our recent Industry 
Report, many more hotels are opening in the UK in 2017, 
bringing an additional 7,200 rooms to London and 11,400 
to the Regions according to the PwC UK Hotels Forecast. 
Here is a selection of the new places you could be resting 
your head (if you’re VERY lucky) in the coming months! 

The Ned, 
27 Poultry, London, EC2R 8AJ
www.thened.com
Newly opened in the former Midland Bank HQ, The 
Ned boasts 252 new bedrooms with a touch of 1920s 
and 30s glamour. The hotel also has eight restaurants, 
a barber, a nail bar and a rooftop pool overlooking St 
Paul’s Cathedral along with some majestic event spaces. 
In short, it’s amazing.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

The Principal London, 1-8 Russell 
Square, London, WC1B 5BE
www.theprincipalhotel.com/London

The Principal is a 
newly renovated 
hotel in the heart 
of Bloomsbury 
(overlooking Russell 
Square) that will 
be fully launched 

in September. With 334 bedrooms and suites and nine 
meeting and event rooms (including a ballroom with the 
wow factor) this is a real ‘grande dame’ of hotels.

Nobu Hotel Shoreditch, 10-50 Willow 
Street, London, EC2A 4BH
www.nobuhotelshoreditch.com
This Nobu Hotel has 150 guest rooms and suites off ering 
an oasis of Japanese tranquillity. Within the hotel is 
London’s latest Nobu restaurant, ready to delight up to 
240 diners with an extensive sushi counter and a menu 
that combines Nobu’s celebrated Japanese style with 
new plates inspired by the local area.

The Good Hotel London, 
Royal Victoria Docks
www.goodhotellondon.com
The Good Hotel sits on a fl oating platform in the Royal 
Victoria Docks, having been moved here in November 
2016 to complete a fi ve year mission. While off ering 
158 rooms and a ‘premium hotel’ experience, the Good 
Hotel is an innovative social enterprise that aims to train 
unemployed people in the hospitality business. 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Ten Trinity Square, 
London, EC3N 4AJ
www.tentrinitysquare.com

Ten Trinity Square 
is the site of a new 
Four Seasons' Hotel 
and the Residences 
apartments located 
in a historic building 
near the Tower of 

London. The hotel boasts two restaurants, a Roman 
inspired spa and the glamorous Rotunda Lounge along 
with exciting meeting facilities including the ornamental 
UN Ballroom.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Oddfellows on the Park, 
Bruntwood Park, Cheadle, 
Greater Manchester SK8 1HX
www.oddfellowsonthepark.com

A new hotel in a 
restored Victorian 
mansion, Oddfellows 
on the Park boasts 
22 “playfully” 
designed bedrooms, 
the Galloping Major 

restaurant (in the old ballroom) serving British food “with 
a twist”, a beauty parlour called The Pigsty and private 
event spaces that they claim would suit any kind of 
“bash”. Quirky with a capital Q. 

Mimi’s Hotel Soho, 
56-57 Frith Street, London, W1D 3JG
http://mimishotelsoho.com

Mimi’s Hotel Soho 
is a new six storey 
boutique hotel 
located just a short 
walk from Oxford 
Street and the many 
shops, restaurants 

and bars in this convenient central London location. It 
has 53 bedrooms in total, all featuring bespoke furniture 
and marble bathrooms for a boudoir feel. 
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Titanic Belfast Hotel, Queen's Road,
Titanic Quarter, Belfast, BT3 9DT
www.titanicbelfasthotel.com

This new 4* deluxe 
hotel (opening July 
2017) occupies 
the former HQ of 
Harland & Wolff  – the 
company that built 
the RMS Titanic – 

and the hotel is packed with references to the famous 
ship. The impressive Drawing Offi  ces, in the old naval 
architects department, will accommodate up to 250 
guests for meetings and events.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Hilton Garden Inn, Talbot Road, 
Old Traff ord, Manchester, M16 0PX
http://emiratesoldtraff ord.lccc.co.uk/
stay
The new Hilton Garden Inn is a brand new 150 
bedroom hotel that will be operated under a franchise 
arrangement by the Lancashire County Cricket Club. 

More than half of the 
rooms will overlook 
the Emirates Old 
Traff ord cricket pitch 
and on match days 
some will double as 
hospitality boxes. 

Motel One, Manchester Royal 
Exchange, 11 – 15 Cross Street, 
Manchester, M2 1WD
www.motel-one.com/en/hotels/

manchester
Budget chain Motel 
One is opening its 
second hotel in 
Manchester this year. 
The new hotel, which 
is situated opposite 

the Royal Exchange and City Hall, off ers 298 en-suite 
bedrooms and a stylish One Lounge, the company’s 
trademark “breakfast cafe, bar and lobby in one”.
.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Holiday Inn Express – Birmingham 
City Centre, 19 Holliday Street, 
Birmingham, B1 1HH
www.hiebirminghamcity.com

The new Holiday Inn 
Express in Birmingham’s 
City Centre is a fi ve 
minute walk from both the 
International Convention 
Centre and New Street 
Station and convenient 
for The Mailbox shopping 
centre (which off ers 24 
hour parking).

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 

Tamburlaine Hotel, 27-29 Station Rd,
Cambridge, CB12FB
www.thetamburlaine.co.uk

The Tamburlaine 
is located just a 
short walk from 
the city centre and 
railway station. The 
hotel off ers 155 
comfortable rooms, 

with special touches including hand-made beds for 
the ‘ultimate comfort’. There are fi ve shared spaces 
available for meetings and events, catering for between 
12 and 120.

Enjoy your stay
19,600 new rooms to choose from

NEW HOTELS
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New Website
Check out our...

Our new and improved website has a cleaner, more 
contemporary design that is significantly easier to 
navigate and offers a better user experience across  
all devices. 

Look beyond the fresh new design and you’ll find 
heaps of additional content, including a careers page 
(where we advertise the latest vacancies at Inntel) and 
useful and informative video presentations on industry 
related matters.

www.inntel.co.uk

Heads up-Busy Dates 
We have also introduced a new ‘Busy Dates’ 
calendar loaded with the known dates of large 
events that are being planned around the UK and 
selected European cities. Large events increase 
the demand for accommodation in the local area. 
By having the information on future busy dates 
to hand we will be able to check whether there is 
likely to be reduced availability in the area at the 
time you are planning to visit and book your hotel 
rooms earlier than usual so that we can still secure 
the best possible rates.

Charity of the Year
CHILDREN'S BURNS CLUB 

Our corporate Charity of the Year scheme 
has a personal twist as we leave it to 
our reigning Employee of the Year to 
select a worthy cause. We are currently 
supporting the Children’s Burns Club at 
the Broomfield Hospital in Chelmsford, 
which was chosen by Naomi Hull, Senior 

Meetings & Events 
Consultant, our Employee 
of the Year for 2016/17.  
As Naomi explains:

“I was determined to choose a charity that was local to Essex 
and where we could really make a difference. My husband 
was run over when he was nine years old and had to have his 
leg ‘rebuilt’ with skin grafts on the Burns Ward at Broomfield. 
He has always raved about the treatment he received on the 
ward, and the kindness of the staff who allowed his family to 
stay outside of normal visiting hours. I therefore decided we 
should support the Children’s Burns Club, which provides 
extra support to the hospital’s young burns patients and their 
families, helping them to deal with the trauma they have been 
through and readjust to life after treatment.

Everyone in the office has stepped up to help the charity, 
donating raffle prizes, making cards, doing face painting, 
baking, competing in races and much more. We have been 
given some brilliant prizes for raffles along the way, including 
tickets for the West End show, The Bodyguard, hotel breaks 
and Christmas hampers. I think for me the highlights were 
the Wimbledon themed Afternoon Tea last summer and the 
Valentine’s Quiz that was organised by the staff committee 
with our lovely Web & Desktop Application Developer Ben  
as a brilliant quiz master, complete with a live score board!”

CHARITY SPOTLIGHTWHAT'S NEW
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